Privacy Policy
Introduction
1.

This Privacy Policy outlines how SwipeCrypto Pte. Ltd. (“Company”) collects, uses, maintains and
discloses your Personal Data.

2.

This Privacy Policy supplements but does not supersede nor replace any other consents which you
may have previously provided to us in respect of your Personal Data, and your consents herein are
additional to any rights which we may have at law to collect, use or disclose your Personal Data.

3.

For the avoidance of doubt, this Privacy Policy forms a part of the terms and conditions governing
your relationship with us and should be read in conjunction with the SwipeCrypto’s relevant terms and
conditions.

4.

This is the Privacy Policy of the Company and its related companies. Where this Privacy Policy is in
common use by the Company and its related companies, each company is responsible to you only to
the extent of their own collection, use and disclosure of your personal data, and their own actions. In
this Privacy Policy, “we”, “us” or “our” refers to the Company and its related companies.

5.

Please read our Privacy Policy carefully to get a clear understanding of how we collect, use, disclose
and process your personal data.

6.

If you do not agree with the terms of this Policy, do not use the Company’s services or participate in
any token contribution/sale or contribute to any way to any of Company’s discussions.

General
7.

We treat all personal data provided by you in strict confidence, and will only use your personal data in
the manner set out in this Privacy Policy.

8.

This Privacy Policy sets out the manner in which we collect, use, disclose and process your personal
data when you:

a)
b)

access or use our website and mobile applications (“Applications”) and services; and/or
provide us with your personal data, regardless of the medium through which such personal data is
provided.

9.

By providing us with your personal data, you consent to our collection, use, disclosure (including
transfer) and processing of your personal data in accordance with this Privacy Policy. Please DO NOT
provide any personal data to us if you do not accept this Privacy Policy.

Amendments to this Privacy Policy
10. We may amend this Privacy Policy from time to time without notice to you. The updated Privacy Policy
will supersede earlier versions and will apply to personal data provided to us previously. The updated
Privacy Policy will be made available upon request from us and on our Applications. If you do not accept
any amendment to the Privacy Policy, please contact us.
Collection of personal data
11. What is personal data. “Personal data” is data that can be used to identify a natural person.
12. We collect personal data that is relevant to our business relationship with you. We may collect your
personal data directly or indirectly through various channels, such as when:
a)
b)
c)

you provide us with your personal data for whatever reasons;
you register for a user account on our Applications;
you use our Applications and services;
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d)
e)
f)
g)
h)

you contact us or interact with our employees through various communication channels, for example,
through social media platforms, face-to-face meetings, telephone calls, emails, fax and letters;
you transact with us, contact us or request that we contact you;
you request to be included in an email or our mailing list;
your images are captured via photographs or videos taken by us or our representatives when you
attend events organised by us; and/or
you submit an employment application or when you provide documents or information including your
resume in connection with any employment application.

13. Personal data collected for token sales. We require individuals or legal entities who participate in the
token sale and acquire any tokens during the sale to give us certain personal identification and contact
information. Depending on the scope of whitelisting and compliance with Know-Your-Customer (“KYC”),
you may be asked to provide the following personal identifiable information: your personal full name,
date of birth, nationality and place of residence if different, government-issued photo identity document
type, a copy of that identity document and proof of address, email address, digital wallet information.
Should you purchase SWIPE tokens on behalf of a legal entity you represent, you will be required to
provide us with the following information: full company name, company registration number, date and
place of incorporation, registered company address and business address if different, full name of
authorised person, a copy of the document authorising the person to bind the company (such as a board
resolution of power of attorney), full name of each ultimate beneficial owner of the company, authorised
email address, digital wallet information and any other details required for the purchase.
14. Personal data collected through Automatic Data Collection Technologies. Our Applications
contains certain technologies which collects data in the manner described in this Privacy Policy or the
applicable terms and conditions.
15. Voluntary provision of personal data. Your provision of personal data to us is voluntary and you may
withdraw your consent for us to use your personal data at any time. However, if you choose not to
provide us with the personal data we require, it may not be possible for us to contact you, or provide
products or services which you need from us.
16. Providing personal data belonging to others. In certain circumstances, you may also provide us
with personal data of persons other than yourself. If you do so, you warrant that you have informed
him/her of the purposes for which we are collecting his/her personal data and that he/she has consented
to your disclosure of his/her personal data to us for those purposes. You agree to indemnify and hold
us harmless from and against any and all claims by such individuals relating to our collection, use and
disclosure of such personal data in accordance with the terms of this Privacy Policy.
17. Accuracy and completeness of personal data. You are responsible for ensuring that all personal
data that you provide to us is true, accurate and complete. You are responsible for informing us of any
changes to your personal data.
18. Receiving personal data from third parties.
a)
b)

In certain circumstances, we may be required to obtain personal data about you from third parties,
for example, when we have to conduct due diligence or know-your-client checks.
We may also receive personal data about you from third parties to enable targeted advertising on
the Applications that we support. The collection, use and disclosure of that personal data is governed
by the privacy policy and legal terms of these third parties.

How do we use your information?
19. Generally, we collect, use or disclose your personal data for the following purposes, including for the
purpose of token sales:
a)
b)
c)
d)
e)

provide you with products and/or services that you request for;
managing your relationship with us;
facilitating your use of our Applications;
to resolve any disputes, investigating any complaint, claim or dispute or any actual or suspected
illegal or unlawful conduct;
assisting you with your enquiries, and to respond to your feedback, complaints and requests;
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f)
g)
h)
i)

to notify you of our products, services, programmes and events;
to process your job application and assess your suitability for the position applied for;
for conducting appraisals;
any other reasonable purposes related to the aforesaid.

20. Business purposes. We may also use your personal data for purposes connected or relevant to our
business, such as:
a)
b)
c)
d)
e)
f)

complying with our legal obligations and requirements;
complying with international sanctions and applicable regulation for securities and to counter moneylaundering or financing of terrorism;
enforcing obligations owed to us, and contractual terms and conditions;
carrying out research, data analysis, testing, research, statistical and survey purposes;
staff training; and
any other reasonable purposes related to the aforesaid.

21. Additional purposes. If you have consented, we may use your personal data, from time to time, for
additional purposes such as to inform you of the latest activities, special offers and promotions offered
by our strategic business partners and associates.
How do we protect your personal data?
22. We will take reasonable precautions to safeguard your personal data.
23. While reasonable precautions will be taken to ensure that the information you provide is protected
against unauthorised or unintended access, we cannot be held responsible for unauthorised or
unintended access that is beyond our control, such as hacking or cybercrimes.
How long do we retain your personal data?
24. We will keep your personal data for so long as we need the personal data for our business and legal
purposes.
Third Party Disclosure
25. We do not sell, trade, or otherwise transfer your personal data to third parties without your consent.
26. Consent for disclosure to others. If you have consented to our disclosure of your personal data to
our related entities, strategic business partners and associates, we may disclose your personal data to
them. They will use your personal data only for the purposes you have consented to.
27. Disclosure to service providers. You agree that we may disclose to or share your personal data with
third parties such as:
a)

b)

service providers and data processors working on our behalf and providing services to us such as
accounting, data processing or management services, website hosting, maintenance and operation
services, e-mail message services, analysis services, search engine services, handling of payment
transactions, marketing etc; and
our consultants and professional advisors (such as accountants, lawyers, auditors).

28. We may also disclose your personal data as required or permitted by law, including to regulatory
authorities, statutory bodies, public agencies or law enforcement.
Transfer of personal data to another country
29. You fully understand and unambiguously consent that we may transfer your personal data to any
country for the purposes set out above.
30. Protection of your personal data. If we transfer your personal data to another country or territory, we
will ensure that the recipient of the personal data provides a standard of protection that is imposed under
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applicable laws. Where these countries or territories do not have personal data protection laws that are
comparable to the applicable laws, we will enter into legally enforceable agreements with the recipients
to ensure that they protect your personal data.
Third Party Websites
31. Our Applications may contain links to other websites that are not owned or maintained by us. These
links are provided only for your convenience. This Privacy Policy only applies to our Applications. When
visiting these third-party websites, you should read their privacy policies.
Automatic Data Collection Technologies
32. We use Automatic Data Collection Technologies on our Applications. Examples of such technologies
include:
a)

b)

c)

d)

Cookies (or browser cookies). Cookies are small text files which are set by a website or application
operator so that your browser or device may be recognised. We may make use of cookies on our
Applications to store and track information such as the number of users and their frequency of use,
profiles of users and their online preferences. Cookies do not capture information which would
personally identify you, but the information collected may be used to assist us in analysing the usage of
our Applications and to improve your online experience with us. You can disable the cookies by
changing the setting on your browser. However, this may affect the functionality of the Applications.
Flash cookies. Certain features of our Applications may use local stored objects (or Flash cookies) to
collect and store information about your preferences and navigation to, from, and on our Applications.
In contrast to normal cookies, these cookies are not created and saved by the web browser but are
governed by the Adobe Flash plug-in. These can contain more information than normal cookies and
cannot be deleted or disabled via the browser; this is only possible using tools such as the Adobe Flash
Player website. You can also obtain more information about these cookies on their website.
Third-Party Use of Cookies and other Tracking Technologies. Some content or applications on the
Applications, including advertisements, are served by third parties, including advertisers, ad networks
and servers, content providers, and application providers. These third parties may use cookies alone or
in conjunction with web beacons or other tracking technologies to collect information about you when
you use our Applications. The information they collect may be associated with your personal information
or they may collect information, including personal information, about your online activities over time
and across different websites and other online services. They may use this information to provide you
with interest-based (behavioral) advertising or other targeted content. We do not control these third
parties' tracking technologies or how they may be used. If you have any questions about an
advertisement or other targeted content, you should contact the responsible provider directly.
Google analytics. Web analytics is the term given to a method for collecting and assessing the
behaviour of visitors to websites and mobile applications. This includes the analysis of traffic patterns
in order, for example, to determine the frequency of visits to certain parts of a website or mobile
application, or to find out what information and services our visitors are most interested in. The web
analytics services on our Applications are provided by Google Analytics. If you do not allow Google
Analytics to collect and assess information about your behaviour at our Applications, you can install the
Google Analytics opt-out browser add-on.

Your rights
33. Contact Us. If you wish to withdraw any consent you have given us at any time, or if you wish to correct
or have access to your personal data held by us, or if you do not accept any amendment to this Privacy
Policy, please contact us at:
Name
Email
Address

: Clifford Lim, CEO
: clifford.lim@swipecrypto.com
: 22 Sin Ming Lane #06-76, Midview City 573969

34. Fee for access. We may charge you a fee for responding to your request for access to your personal
data held by us, or for information about the ways in which we have (or may have) used your personal
data in the one-year period preceding your request. If a fee is to be charged, we will inform you of the
amount beforehand and respond to your request after payment is received. We will endeavour to
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respond to your request within thirty (30) days, and if that is not possible, we will inform you of the time
by which we will respond to you.
35. Effect of withdrawal of consent. In many circumstances, we need to use your personal data in order
for us to provide you with products or services which you require. If you do not provide us with the
required personal data, or if you withdraw your consent to our use and/or disclosure of your personal
data for these purposes, it may not be possible for us to continue to serve you or provide you with the
products and services that you require.
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